[image: image1.jpg]i |”| nggg??eot‘;th & District









CQS FOR CONVEYANCING SUPPORT STAFF
	TUESDAY 3 MAY 2022 – 10.00 – 13.15



Registration:

9.30
Venue: 

The Village Hotel, Wessex Fields, Deansleigh Road, Bournemouth BH7 7DZ
Parking
Please note there is no charge for BDLS delegates to park at the hotel.   For a 4 hour period you will just park – no registration number to enter and no code needed to exit the car park.   If you stay over 4 hours you will need to go to the Hotel Reception to obtain the code to tap into the machine at the car park exit.

Cost:
£95.00 – Members and non members




3 hours CPD

This course was last put on by BDLS on the 21 September 2021.   So do note that if you attended then this will be the same course.

The seminar is aimed at non fee earning conveyancing support staff but would also be useful to Conveyancing fee earners who wish to learn more about the Core Practice Management Standard.

Introduction

Recent changes to the CQS standard brought about a new onsite assessment regime which accredited firms will be subject to as part of demonstrating their compliance with the CQS Scheme Rules.

A key requirement of the CQS Scheme is that practices must have a training policy which must include ensuring that relevant members of staff are aware of the Core Practice Management Standards and the ways in which the practice complies.

The onsite assessment process will ascertain if practices are meeting the training requirements by way of the assessor conducting interviews and by reviewing documentary evidence of training undertaken.

An invaluable support to fee earners will be for support staff to be aware of the requirements of the Core Practice Management Standard so they can play their part in assisting with compliance with the CQS standard.

The presenter, Tracy Thompson, who is appointed CQS Lead Assessor, will provide an overview of the requirements of the CQS Scheme and how support staff can help the firm meet their obligations.

What You Will Learn

The session will look in detail at:
· The format of the onsite assessment

· Potential outcomes of the assessment

· Key requirements of the Core Practice Management Standard (CPMS)

· Ensuring the policies and procedures of CQS are being followed within your practice.

· Key areas of The Law Society Conveyancing Protocol (2019 Edition)
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This lecture will be presented by Tracy Thompson – a property lawyer who has spent over two decades in the legal profession, most recently as managing partner of a Merseyside multi-disciplinary practice. She is very hands on in her approach to management and has a unique perspective of the many challenges facing law firms.

Tracy possesses a diverse mix of skills and is highly experienced in operational management and business strategy. Tracy is passionate about managing risk in practice and the benefits Lexcel can bring to a practice and it is this passion which saw her appointed to the Law Society Lexcel Panel in 2013.

She is a Law Society accredited Lexcel Consultant and a Lexcel Assessor for both the England & Wales standard, and the International standard.

Tracy has recently been appointed Lead Assessor for the Law Society’s Conveyancing Quality Scheme.
BOOKING FORM

CQS FOR CONVEYANCING SUPPORT STAFF
TUESDAY 3 MAY 2022
10.00 – 13.15- VILLAGE HOTEL, BOURNEMOUTH
Please complete and return this slip with your payment by Tuesday hursday 10 February 2022
Bournemouth and District Law Society, Borough Chambers, Fir Vale Road, Bournemouth BH1 2JJ – DX 7616 Bournemouth – Tel:  01202 587551  email: office@bournemouthlaw.com
	No*
	Membership Type
	Cost

	
	Solicitor Member
	£95

	 
	Associate Member
	£95

	
	Trainee Solicitor
	£95

	
	Non-Member
	£95

	Cheque/BACS* payment made for
	£


	Cheques: payable to “Bournemouth & District Law Society” 

BACS:  Account Name: Bournemouth & District Law Society Account No: 56568851  Sort Code: 56-00-35.  

Important: Please quote reference ”904/initials or surname of delegate”




*Please indicate 

	Name of Delegate(s)
	

	Name of Firm
	

	Address/DX No
	

	Email
	



